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Figure 1 - Conceptual model of factors and components affecting users' sociability in shopping malls
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Table 4- Mean and standard deviation of components and factors by commercial centers of Roshdieh and Eskaan 1, Tabriz
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Figure5: Components and factors by commercial centers Roshdieh and Eskaan 1, Tabriz

5 oadd;y e S e 5 5 0L, Gl 5 Sle Sl Dl sasolis ¢ (VIS 5 (8) Jodr =k
6[.@ 4.0.“5,4_5 ob;g’a.ws b )Q.A‘ U_LJSVLY’//\Y u,:i.vl.:ﬂ L ((J:..s‘ﬁ.iﬁ)) J.ALC« 4@..,\..;) JSJA BE NG| J”J‘S \ QKM:‘

Lsn pdor Jole 55) OKul 58 e 53 1y (6t ooy YIVA (belas] J mS) 5 Y/AY L (dlas 5 (55

S e 5 el e Cands YOV L cbelanl J xS 5 Y/0A L cillss 5 (g gl adlge 5 YOA Sl
LY Ol 51 5L Slee WA L s s dlasjles g5 ad go 5 axls | slel e 93 (3 Sas ) fole s
5 (b (B WOl sy s Sda S a3 s s (63 Shee hle glaadlie ple bl ccd Y0
YIVA el b daoes ol — o liilsp Jole wdd, S e 3 . dls b Sbilael (Ko b glasly sy
YA L il 5 YAS L iale S 5 Jaale e VA0 L (conlio 4 s) (slaadlse 5 azils 1) 5Lasl oo g
Cands YEA . Sls L (e JLML,A —sFlaoly Jele 5l
33 2 bl Sl Jule ol il 31 S0l Ol Slslael Wl sl Folse plo s Ja sz
(A e Olais Cle S
Y/vVo L «vlé;a awdn) FIYA Llae 53 YA L Sledl lewlan o)l 6 5YL oolslasl (8 Jule slaad 5o

50 QK.M:‘ JS_)")J Jq)\.) b ul-np) u.'f.m.u
rl.o.’:' 53 ) O b aslie 53 wddy S0 a5l Gldd e (s g..JI»j

w;ﬁ 4.: C/-it*’) LsLﬁwéL:.d U'»’«Jjwili 44.:..1.&) jsf DL V/V' JJLE.& DL Y’/-\' L' ((L,é_é Jl}u.‘)) E) T’/Y’O J.‘LE.A ).3
g Cly e J/AY L (S, @ ) AV Ll e gl golebin glaad je 4 Gl
MA Lrais Joe M LS g.J» A0 L gl siwy d/A0 L alS i J/EY L olab

S0 Sl VA L sl b slas 8 5 V/Ve L «;S*“Jé slasl g VA L ol8sss 5k e


http://geographical-space.iau-ahar.ac.ir/article-1-4228-fa.html

Downloaded from geographical-space.iau-ahar.ac.ir at 11:10 IRDT on Saturday September 12th 2026

\o ...... ).) Q‘ﬁ)ls 6).’&.: &Lou?‘ » )L\f).ul) Lgl.b 4.0.]94) Gsz_e LS’L’))|

L olil 4 coly pwmen Mo Ldshas sl silucwbon & by Slslael o S0l 50) 0K
Lol siwp AV L ((u.aL“f o AL «&;ﬁs)g_ 4 e i) N L «u_<;.aj.é sl 5 JA

Laasl pl vl VA0 L pogoe & 5 Jom 4 o mwd) 5 VA L O3S (630 e V/VO Ll ;.JT» A/
B Sl i U Jas e Biles lilodti OL,lS (6 ndiy g 5 Culo, 4 e 45 slaadle das o OLES
S 8l Sl wpgoe & 5 Jo) 5 (R30S 4 ))M.',LJ» R PW Jels
o oaxg g (L ;.)T» 5 (AS il Jole el 5 e lad weS b ey (@) ) sy el
o o5 Jals Bl uiiLJ L Ls e slaad jo « hlas 5 .ol Olialla 5 o glae aile Lol (slacy S
Fie S5 00 OLlS Cudsl Wb slle Bl sy S0 5n pa s il s el (GRS
S5l OLls IS Culs) Ol yls S8 wlel Coxsy g oS ol b, 5 clal slaad fe 4 s
W CUU I T Shasles slaadse 53 polul g La3ld 550 95 Ll ccl VOG5 iy Sl gl
bl 5 /EA OOl b Ll (g5l s /A OO L Lae e & Ll plaad e 55 58 00 95 u ol
A e 0L ) Ol S e 5o SV sl Gl e Ll i add 8w T OMET L S

sl QMJﬁf}‘f@ﬂMLJ;oﬁ‘ﬂ;f w‘ Q‘J.ulSCJ‘J.]a.v

Gd) ol S : (NI PR .
B e Sl ol Ol 5ol 5 B e ilad- bl

O s O s
B e B e
B Sles B o Sks

u sl -6

B e = o s B O~ o

28V Ol g s, gyl ST elge 5100, cold, Ol N S
Figure 6 :User satisfaction with the factors of Roshdieh and Eskaan 1 Tabriz shopping centers
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Table 5- Results of independent t-test to compare the average satisfaction of Roshdieh and Eskan 1 Tabriz shopping centers
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Table 6- Average satisfaction level of research components of the two centers by gender of the studied individuals
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Table 7- Frequency distribution of interests of users of Roshdieh and Eskaan 1 shopping centers in Tabriz
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Figure 7: Frequency distribution of interests of users of Roshdieh and Eskaan 1 shopping centers in Tabriz
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Abstract

Commercial centers, as the most important sociable public spaces, play an essential role in
users' social interactions. This study aimed to comparatively evaluate the factors influencing
users' socializability in two commercial centers: Roshdiyeh and Eskan 1 in Tabriz. The factors
affecting presence were identified through a review of scientific literature and expert
opinions. A researcher-developed questionnaire, based on a five-point Likert scale, was
completed by 400 users of the two centers. Data were analyzed using SPSS software. The
influential factors regarding the desirability of commercial centers were introduced in the
form of 35 components. In Roshdiyeh Center, the components of "adequate ventilation,"
"cleanliness and hygiene," and "diversity of shops" received the highest scores, respectively.
In Eskan 1 Center, the components of "cleanliness and hygiene,” "control and supervision,”
"repair and maintenance,” and "adequate ventilation" received the highest scores,
respectively. The lowest scores in both centers belonged to the components of "accessibility
for the disabled,” "cultural events,” "active commercial use,” and "parking access." The
overall average satisfaction with Roshdiyeh Center (3.65) was significantly higher than that of
Eskan 1 Center (3.20). In both centers, men's satisfaction was higher than women'’s.
Keywords: Socializability, Commercial Centers, Roshdiyeh Commercial Center, Eskan 1
Commercial Center, Tabriz

Introduction

Sociability refers to providing conditions that enhance social interactions and communication among
people in public spaces. Public spaces, especially commercial centers, play an essential role in
attracting diverse social groups and fostering social interactions. Neglecting this quality can lead to
adverse social consequences such as isolation and reduced mental health. This research aims to
comparatively evaluate the factors influencing users' sociability in two commercial centers in Tabriz:
Roshdiyeh and Eskan 1. The main research questions include identifying components affecting user
satisfaction and presence, prioritizing these components, comparing satisfaction levels between the
two centers, examining reasons for presence, analyzing gender-based differences in satisfaction, and
determining the time periods of user visits. The importance of this study lies in identifying user needs
to optimize the design of commercial centers and improve social interactions. By understanding which
physical, managerial, and environmental factors contribute to sociability, urban planners and architects
can create more inviting, inclusive, and vibrant public spaces that support community well-being.
Methodology

This research is applied in purpose and descriptive-correlational in nature, employing a quantitative
survey approach. The research process consisted of three stages. First, through a review of reputable
scientific sources, 35 key components influencing user sociability were identified and categorized into
six main factors: spatial access, physical characteristics, visual-aesthetic qualities, functional features,
psychological-environmental comfort, and managerial factors. Second, a researcher-developed
questionnaire using a five-point Likert scale was designed. Its face and content validity were
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confirmed by five experts, and reliability was established with a Cronbach's alpha of 0.85. The
statistical population included users of the two commercial centers, with a sample size of 400
individuals (200 from each center) selected through simple random sampling. Third, collected data
were analyzed using SPSS version 26, employing descriptive statistics (frequency, mean, standard
deviation) and inferential statistics (independent t-test) to compare satisfaction levels between the two
centers.

Discussion

Findings revealed significant differences between the two centers. In Roshdiyeh Center, the highest-
rated components were "adequate ventilation," "cleanliness and hygiene," and "diversity of shops,"
while in Eskan 1, "cleanliness and hygiene," "control and supervision," "repair and maintenance," and
"adequate ventilation" received top scores. The lowest scores in both centers belonged to "accessibility
for the disabled,” "cultural events,” "active commercial uses,” and "parking access." Overall
satisfaction was significantly higher in Roshdiyeh (mean 3.65) compared to Eskan 1 (mean 3.20).
Gender-based analysis showed that men reported higher satisfaction than women across all factors.
The primary reasons for visiting were shopping (34%), leisure (28.3%), and meeting friends (19%).
Most users (49.5%) visited during evening hours, and over half had frequent weekly visits. Women
showed particular dissatisfaction with restrooms, parking access, green spaces, and cultural events,
indicating that these centers primarily address male-oriented needs.

Conclusions

This study concludes that Roshdiyeh Commercial Center performs significantly better than Eskan 1 in
terms of user satisfaction and sociability. However, both centers suffer from critical weaknesses in
basic accessibility (parking, elevators, public transport, restrooms), natural elements (plants and water
features), recreational-food amenities (restaurants, cafes, hypermarkets, playgrounds), and cultural
programming. Gender-based disparities in satisfaction highlight the need to address women's specific
needs, including environmental safety, adequate lighting, clean restrooms, and family-friendly spaces.
The high proportion of users visiting for leisure and socializing (nearly 50%) demonstrates that
commercial centers have evolved beyond mere shopping destinations into social and recreational hubs.
To enhance sociability, managers and designers must prioritize inclusive design principles, improve
basic infrastructure, activate underutilized spaces with cultural events, and create welcoming
environments for all demographic groups, particularly women, the elderly, and people with
disabilities.
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