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Abstract

Electronic retailing has emerged as one of the most influential components of the digital economy,
transforming consumer behavior, marketing practices, and business models worldwide. Despite the
rapid expansion of digital technologies, the adoption of e-retailing in Irag remains influenced by
unigue socio-cultural, economic, technological, and infrastructural conditions. This study aimed to
develop a comprehensive model of electronic retailing in lrag with an emphasis on the
characteristics and expectations of young consumers. A qualitative research approach based on
grounded theory was employed to explore the underlying dimensions of e-retail adoption and
usage. Data were collected through semi-structured interviews with experts in electronic commerce
and marketing and were analyzed using open, axial, and selective coding procedures in MAXQDA.
The findings revealed seven core dimensions influencing young consumers’ intention to use
electronic retail platforms, including generational values and lifestyle integration, product diversity
and customization, logistical and infrastructural expectations, economic factors and perceived
value, technology adoption and digital literacy, digital trust and perceived security, and socio-
cultural influences. The proposed model demonstrates that successful e-retailing development in
Irag requires an integrated approach that simultaneously addresses technological readiness,
consumer trust, cultural compatibility, and service quality. The study contributes to the literature by
presenting a context-specific framework that reflects the realities of emerging digital markets and
provides practical implications for policymakers and e-retail practitioners.

Keywords

Electronic Retailing; Consumer Behavior; Young Consumers; Grounded Theory; Digital Trust;
Iraq

Introduction

The rapid growth of information and communication technologies has fundamentally reshaped the
retail industry and created new opportunities for businesses and consumers. Electronic retailing has
become a strategic mechanism through which organizations can enhance market access, improve
customer experience, and achieve competitive advantages. However, the success of e-retailing
depends on multiple contextual factors that vary across countries and consumer groups. In Irag, the
development of electronic retailing has accelerated in recent years due to increasing internet
penetration, smartphone adoption, and digital transformation initiatives. Nevertheless, challenges
related to infrastructure, trust, digital literacy, and cultural preferences continue to affect
consumers’ willingness to engage in online shopping.

Young consumers represent the most active segment of digital users and play a crucial role in
shaping the future of electronic commerce. Their preferences, expectations, and technological
capabilities significantly influence the evolution of online retail platforms. Despite the importance
of this group, limited research has examined the determinants of electronic retail adoption among
Iragi youth from a comprehensive and context-sensitive perspective. Therefore, this study seeks to
develop an indigenous model that explains the key factors influencing electronic retailing in Iraq
and provides a deeper understanding of young consumers’ behaviors and expectations.
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Materials and Methods

This study adopted a qualitative research design using the grounded theory methodology to
construct a conceptual model of electronic retailing in Irag. Given the exploratory nature of the
research and the limited availability of comprehensive theoretical frameworks adapted to the Iraqi
context, grounded theory was considered an appropriate approach for generating theory directly
from empirical data. The study population consisted of academic experts, marketing specialists, and
professionals with experience in electronic commerce and digital retailing.

Participants were selected through purposive and theoretical sampling techniques. Data collection
continued until theoretical saturation was achieved, resulting in a total of fifteen expert interviews.
Semi-structured interviews were conducted to explore factors influencing electronic retail adoption,
consumer expectations, technological challenges, and market opportunities. The collected data
were analyzed using MAXQDA software through a systematic process of open coding, axial
coding, and selective coding. Continuous comparison and expert validation were employed to
enhance the credibility and trustworthiness of the findings.

Results and Discussion

The analysis identified seven major dimensions that shape young consumers’ intention to engage in
electronic retailing in Irag. The first dimension, generational values and lifestyle integration,
reflects the alignment of online retail services with the digital lifestyles, sustainability concerns,
and future-oriented expectations of younger generations. The second dimension, product diversity
and customization, emphasizes the importance of authentic brands, personalized recommendations,
and comprehensive product information in enhancing consumer satisfaction.

The third dimension, logistical and infrastructural expectations, highlights the critical role of
delivery reliability, geographic accessibility, customer service quality, and return policies in
shaping purchasing decisions. The fourth dimension, economic factors and perceived value,
includes price sensitivity, affordability, financial accessibility, and economic stability concerns.
The fifth dimension, technology adoption and digital literacy, encompasses mobile-based shopping
behavior, digital payment adoption, social media integration, and openness to technological
innovations. The sixth dimension, digital trust and perceived security, focuses on payment security,
platform credibility, privacy protection, and transaction transparency. Finally, the seventh
dimension, socio-cultural influences, captures the impact of family decision-making, peer
influence, cultural values, and language preferences on consumer behavior.

The findings demonstrate that electronic retail adoption among Iraqi youth is a multidimensional
phenomenon shaped by interactions among technological, economic, cultural, and psychological
factors. The proposed model suggests that sustainable growth of e-retailing in Iraq requires
simultaneous improvements in digital infrastructure, trust-building mechanisms, service quality,
and cultural adaptation strategies.

Conclusions

This study developed a grounded theory model of electronic retailing in Iraq with a particular focus
on the characteristics and expectations of young consumers. The findings indicate that successful
electronic retailing extends beyond technological availability and depends on a combination of
trust, service quality, cultural compatibility, economic accessibility, and digital literacy. The
proposed framework identifies seven interrelated dimensions that collectively influence consumers’
intention to use online retail platforms.

From a theoretical perspective, the study contributes to the growing literature on electronic
commerce in emerging economies by offering a context-specific model rooted in empirical
evidence. From a practical standpoint, the findings provide valuable guidance for policymakers,
platform developers, and retail managers seeking to expand digital commerce in Irag. Future
research may validate the proposed model quantitatively and examine its applicability in other
developing countries with similar socio-economic and cultural characteristics.
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