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Figure 2: location of case studied area
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Table 3- Descriptive information of respondents
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Table 4- The most important reasons for referrals to disputes councils in the study area
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Table 5- Reviewing the normality of data
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Table 6- Comparison of the mean of the dimensions in assessing the satisfaction of the performance of the dispute resolution councils
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Table 7- Comparison of the mean of organizational dimension indicators
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Table 8- Comparison of the mean of functional dimension indices
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Table 9- Comparison of the mean of practical dimension indices
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Table 10- Raw matrix (Average indices)
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Table 11- Indicator WEIGHT BASEd on Shannon entropy technique
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Tablel 2- Ranking of villages studied on the basis of the performance of dispute resolution councils
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