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Figure 3: Titles of the subgroups evaluated for the quality of park’s services
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Figure 4: Research methologies
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Table 2- Results of normality tests of the statistical sample
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Table 3- Results of Wilcoxon statistical test to measure the significant difference between the hypotheses of this research
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Table 4- Citizens' opinions on the factors affecting the quality of green space services
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Figure 5: The importance and satisfaction of citizens about the dimensions of green space quality
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Figure 6: The gap between the importance (expectations) and citizens' satisfaction (perceptions) with the quality of green space
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Figure 7: Quality gap (difference between average expectations and perceptions) green space services from the perspective of
citizens
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Table 5 - Results of ranking parks by gray relational analysis method
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Figure 8: Ranking the parks of region 17 based on the physical appearance of the park
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Figure 9: Ranking the parks of region 17 based on park maintenance operations
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Figure 10: How citizens use green space services
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