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Figure6: Satisfaction with urban livability indicators in Karaj
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Abstract

Building livable cities has been an important goal of the new urbanization system in Iran. In
this regard, understanding the residents' satisfaction with urban livability and its determining
factors in the country's metropolises can significantly impact urban planning and policies,
especially on urban construction and development flow. However, there is still no scientific
evidence about the satisfaction of urban livability in Iranian cities based on the lived
experience of the residents. In this framework, through a post-exploratory applied research
strategy, this study uses quantitative methods to understand the content of communication
between the components, relying on field surveys in the Karaj metropolis and understanding
related issues based on the lived experience of citizens to obtain specific results from the lived
experience. Citizens of Karaj can be reached through the lens of livability components. The
results show that overall satisfaction with urban livability in Karaj is low due to various
reasons such as concerns and fears related to crimes, lack of access to effective public
transportation, and lack of proper facilities for transportation. Also, more satisfaction is
observed with the comfort dimensions of public facilities and natural environment compared
to the dimensions of urban security, environmental health, socio-cultural environment, and
convenient transportation. In addition, citizens are satisfied with indicators such as
recreational facilities, dining facilities, shopping facilities, and educational facilities, while
they are less satisfied with indicators such as disaster response capacity, emergency shelters,
solid waste pollution, and air pollution. The results of this study can help city officials and
planners in Karaj's urban management system make better decisions about improving urban
livability and improving the level of citizens' satisfaction based on effective components.
Keywords: Urban livability, Quality of life, Citizens' living experience, Urban sustainability,
Karaj city.

Introduction

On the one hand, in the last few decades, there have been significant changes in the built and
socio-cultural environments, which have led to many issues, such as crime, air pollution,
traffic congestion, and public facilities.Inadequate especially in new areas, as well as socio-
spatial inequalities in urban areas It has brought challenges for cities in terms of social,
economic, physical, environmental and management In many developing cities of the world,
including Karaj, inappropriate development of various urban spaces, density and expansion of
various uses in parallel with economic growth and the subsequent increase in intra-city travel
have caused numerous problems and dilemmas. (2016, Nikzad). Today, the city of Karaj is
facing many problems, such as the presence of inconsistent and disturbing uses and activities
in the city, the excessive development of industries in Karaj, the lack of an urban sewage
disposal system, the existence of a huge garbage disposal center in the south of the city, the
presence of household waste, etc. In streams and passages and causing environmental
pollution and disease, etc., it is a problem.
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Materials and Methods

This research was conducted to evaluate the urban livability of Karaj. In terms of practical
purpose, the current research has used descriptive and analytical methods, and in part of the
research stages, the descriptive method has been used. A part of the research which is related
to the literature of the subject has been carried out by a descriptive method and the other part
which is related to the field activities of the research has been carried out by an analytical-
survey method. The sampling method is simple random and a questionnaire was used to
collect the data. The statistical population of this research was the residents of 12 districts of
Karaj city, which according to the census of 2015, the population of this city was1592492.

In this regard, choosing research dimensions and indicators is a vital point in research. Since
there are no guidelines on the objective selection of data for the construction of indices, in this
study, the method of selecting research dimensions and indices was based on the justification
of the indices by the relevant literature. In order to select the most appropriate indicators for
measuring urban livability, a total of 26 indicators have been used. These indicators included
six groups including urban security, convenience of public facilities, natural environment,
socio-cultural environment, convenient transportation and environmental health.

Discussion and Conclusion

improve the evaluated indicators, so that the dimensions of urban security, environmental
health, socio-cultural environment and proper transportation are strengthened. In addition,
improving the natural and spatial environment of the city is also of great importance.
Considering the direct relationship between the components and urban livability, this research
shows that the development of research related to these components can facilitate the
improvement of urban livability in Karaj. Comparing the results with global experiences such
as Badland and others (Badland et al., 2014), Sofeska (2017) shows that the items of security,
health and socio-cultural environment have common contexts, but social cohesion and local
democracy are distinct items that lack common meaning. cultural and economic issues, the
similarity of the recent study with global studies will go to you. In the end, it is recommended
to conduct more research on these components and their relationship with urban livability in
order to provide more appropriate solutions to improve urban conditions. Finally, the results
of this research can help city officials and planners in Karaj to make better decisions
regarding improving urban livability and raising the level of citizens' satisfaction.
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