&

A (50 jladi i ylga 9 s Jle
-1 Olades VFY L

2l aaly ol ol 3T ol&iila
Vs sl ST
Yoo
il ok ey S

R8s 5 n M e o353 Sl Sy o

VENV/PANA s @)U VEN/VUYA sl s '@)U

oS>

Lopipe ol WelSas b ons 4 8 5 Jex ilediadpr (el DL dnn g pge Sl 51 S el
Siladndsa 36 Ol o dlie ol Gda cgpipan 1 dnsl JUS 36 (K85 8 anw s )3 LaolSas 3 (iludnd sa
ko 5 Coale Bt 15 (63,08 Gus Bl 5l ol G ol 06 ed (8358 wns 2 sl e o855
5 a8 ey OS5 ole ;ljﬂ,a o35 5 4 ol 3 1y 0l Kis S (B bl amel> ol s
ol o553 s ly Kis 8 Olge w0 aS Jlilus 31 a8 Yoo I Kis S osas 3 a8 Lt WelSss b (gludad oo
G Bl 8 sy Al asll 5 a8 5 Ol e 31 8V iees (s Ol esle sl s 4 s g
oo 3 beals i (sl il S5 6 Ry 250 b e Slatslidiny G b Sl s bl Wl Olgs
-l A eslizad (SMArt- PLS) i ol e Blas 2o, b ulols » ot (soltle Valas 5 s jie (108 3
o VAYE Ol 1y Ol el 6, K50 8 amw s (o855 5 (iludiad 58) Guis ad ge VT aS sls LA i (gla
Ol ples 4 Solis Al Slaas &Ll VYA) O las 4 o slis) slaad go 4 () sy b Oljpe o jiin S
L4 das e 0L il fpoman 35d 0 by (4/080) Lglsn 5 Sl Sl 5 (/W) Cad 2alS (/W)
A al o pen Ol 6 K80 S s sl e 2l e o835 (sl s

Ul e o8558 (S Sla e Bl Jds (6 Kis § an s (silodiadion ( olon J& 5 Jom g ddS sl o5l

4o e
oLl anw i 53 Jge @L’....o &Mﬁ‘éotﬁ“t’éﬁhﬁ Ww)ﬁ.ﬁ‘udj;j\ Sl 054 5!
Coantl &8 5 Jom josas & bosle ) (s K S 3 (Sahli & Nowak, 2007: 428) & 1> ASU La ,5i8
5 (Gronau, 2017: 268) &S & Juate Lol deais 4 |y (o K5 8§ lols oS Cnl GAlS ae SO 5 ol
oS 5 Loy 451 > (Golipour et al., 2019: 137) 555 o o pus (S35 2 dxw s ool slaske 31 S
)L}'bt'?:)\ le.hab )‘ LS)‘JJ{@J@{_}L}.A@))JAJ&L@:‘)A Sleds W}; 4&5}&&)# JiL»‘j‘jCJUaL.J)\
arw g @ by e et 5 (Dehgani, 2010: 1) 355 o s K S dolis Jlitad s Dol s

Email: srostaei@tabrizu.ac.ir o o (5 e (5 3 Ael 5 Wl jaa sy )
Email: tbz.rostami@gmail.com oo llall G G e S (5 sadily Y

Email: rheydari@tabrizu.ac.i S ol (5 e (5 3n Aal g Ll jra o KT



q¥ \iﬂ"‘)L@.:u/\eDJM‘EJL@)MJM‘@@\F&M&&MM

LB e 5l ssls ledis el O sdul 5 db- slacd b 5 ol JE 5 Jom Jiou 4 a5 (K03 5
5 Llespad a3l (6 Kas S blie 5l Laslya o b 51 0SS S 5l deoys YO 35 Yoo A Jla b aS Col a5
(Stiven, 2009: 64) s s deo ;5 00 31 i & YoV0 Jle jo 035 (pl a8 558 0 0l S0

Ay B o nl sl K538, i colaBl L ege Julss 5l e B 5 e
s @by A U 0T e a8 el iy oS dese JSE L ol JB 5 Jer St iy
5> (Wang et al., 2014: 893) 5,1i8 » U s Kas 8 olas ola S |l 5 glaibaie o S is S
g ed ostle g 5wl lededpn QA ke Sl lacd iy Sl (S pet oen
el sl (610 ged Lad gh o855 5 5 Aiad g (5, K5 S

el Lo gr glaolS s 5 il SIS 30 (6,803 5 5 (5 ane s AilS e S diadinn el Sl SIS
et 4 el Ll Nadipa el 4 0 Madipn o858 5 ol Lme o Ladipa 68055 Oy el g
ol 5 JE 5 Jem 818 L s Sl 5 (6t SbI L L 0T (s3lean USG5 e 45 ol s
Slaess= 3 OF 5,08 (soskd iy b oss el (Pour Ahmmad et al., 2018: 6) <ol go sl s
S L Al osls Fy e WelSag5 s (5ol 3si ol oS el OF sl g 5 ol wly 328 il
A5 1 e o OLzs 1y Of slual 5 (5 55 Oded jon 45 ditead (65535 5 g a Sliny WelSss 3
.(Sagga gamtdomabadi, 2018: 11) sls o1 b3l e 40 4 i (65558 5 e 31 OLES slal oled 53 as i
Ol 3ls 0508 slasls b LT GLlail 5 WaelSs5 3 0ad dadin 0 5l dajier Gl 5 Comaxr 525 L
Glapio 5 L5135 2l Ol Gl @ oSl lp diedgr slaelSss 5 55 n el
ol 5 5 i o (655l diten Foslor g med BB 5 o ol &0 Jlasl LB oS s o Jold 1) (g 5 iy
L S il a5 i Sl oS Sl Ol 3ls 5 s o0 2ok (g BB sba 1) Slon S
Lol bl lagg,ste S5 cpl sl eslamal @ Olgm ol e 5 4 i slaelSss b e 4D 3 (S 4z
.(Stiven, 2009: 64)

silpr Lokt 5 baelSay b oS G 55 Shes e 0 dlaes S Olenl SIS Colecs
sl Sobme Olpear 4l S 035 2me YA Jlu s Oler laolSag b cn i 51 b 1ol o515 5 o0
ol Caly 5l Sasa Dl 5 i, Gl g Sl ol gl e Bl Lol b ol
Gltied po (golens Ol plas 4 Sl 2l Slods Sl i gl oS sl Olex 5 sbaolSas 3 Ols
S g pl oS Sl o e Jl s gbido e gh Sl Bl T B s mi ax s S
h s 45 Jlplae s 3 5l 553 e Ol adl 4 5,5 el wdor 4 OF 3 Ol Ml slaelSs s 8
SUSl ol oS s gladlon 5 opl Bl anw i glacatle 5 5l e)lsan cdisls 1) WalSas 5 (pl 4 jiu
Slosdan 5 ammy Al 5 o sladle s 5 dls alob Sl Bl 5l S Ky, caen Sl Sege s
.(Skytrax, 2018) <ol azils Ob > axeal Sall 528 glaolSsy

Ll oS a6 K828 5 oalatl wnn g 0 S a)lpe 5l (SC a8 S Ol e S0 s 4oL

DS Ml sl 3 Q:'f"‘*@")‘g;(:‘ﬂ-.i;@-‘ o855 5 . canlaolSny 3 (giludadipn 3,8 13 a5 5,40



12 S8 drw g p 3bl e g Gilukiad b ;3L o

by Shparls 4 ar g b dlinlie & 5500 Cpeime ol K505 5 Ples JEB 5 Jom sl s
Wlpl 5528 Conly Olge 4 OL8 208 &5 Jm 5o ls diadipn o8558 S5 Sl ol dhols Olieas
g ge gl bl bl els 6 ed 58 S aa) 3 Sls 5 gslasl (and (Sl sl o glaanils
Slodiapa 5l Malloy o835 S1aS 3503 3 pm 5 Szl cpl 5 ot ol dwd g 5 ML &) s
O ilodiaisn 5 pln sk ann s aS12) LT sz a0 5508 0T JLis 5 05 (6,5005 s 25
O 3lodadipn 36 Ol b ol 03V 10 (Gl il (6,803 8 Conis anmn 555 oo iy ahesr
Pl G 53 OV s ol 5 (5525480 1 (5l Glains B 3,8 S8 o 3550 015 b (6 K53 8 ax g 5o
A3l e b3 o3 G ol Jlse oy 3130 o855 ol (g3ludia sa

Sl DS 30 U1 s (6,805 8 s 5 93 Olse a4 2Ll e o805 3 (lind o (glaadl 5o

A Calr

Sl alge Sl (S 6505 Cnin a8 (ol ann s 5 Ay e e Jalse Ola 3 el
L siS s sbadelys 50 5 Cull 5 1B 5 Jom b s e gladels oJlasl (o1l ege 50 Ll
.(Oh, 2005: 42) il axils

2l el GBS 5 R i8Sl g R8s 8L ki g mlbo dex 5l S 5 e
e 4 J& 5 Joom S o oalial J& 5 Jom €558 51 e (6 Kin 8 Gblis 4 o s g 0805 8
3505 L LBl ann g aa b 5 Sl Sose w s e p SSE LB e S5 S Vsl el 5
o B 5 Jer o Sl 3 K838 Cas s 53 @IS B ol bty lag sl
bl b ales JB 5 Jom il odd Mo K05 55 ol osd plps (B 5 Jom 5 S 18
bl 5l obs e 5Ly Jols s il BLE 4y bl s e ol QLT s SUSG
(Nazariyan et al., 2010: 25) <l e3ls olass! 55 a1, 01, Kis S

S 3 Ol olad @ S a als B Jem i cotlo g o S ol Olse 4 elSs 3
0555 o o3lizal OF 31 (5,558 ol (g pluce (ol sn 8L Led 5oy blos Conls 5 5 ol (g
o835 S olu) 5 olers (DUl 5 SBgnd 05 plas cesl g 5 508 G s Olgie 4 o855
SaS O ol Ol ll a4 & Wilsn ,ed 5 5538 O b s 5 (Kb slarl Coniy Sy
LS 0L ie 4 celie Slodst ) s Sa B 5 ber Gt ol atea plpa bkt S s
LT Sl IS Oy 5 Comly i 45 A o Olstl |y _ala 5 0L mie ol 558 2, Lams bl
(Sagai, 2009: 22) 55, oo sles 4 o855 5 Cundge 45 0 diS s Jole SO Sledt i &1Ll ool
solatl sy an lons oSl by iS4 a5 e3le0s 5 Sles Gl Sl daie 5 sl &S LaelSs 5
S8 S salanl Vol sl ebie GO (5,8 3 51 LaalSas 5 sladlue 5 5 ilesls
GME e s o (oo s D50 L sloslsn a1 5 WolSss 5 il el 1) age 2B Ll 55 e

sl NS slrals wwy 5o oolasl sl lbl Corge 5 353 0 303 sl U e 5 (golal



45 NEJ‘JL@.:\‘/\"DJM‘EJL@?)MJM‘@QQ\};&MGAL&MM

o ol &l Sl .(Nazariyan et al., 2010: 43) Lsi 0 Oy o 5olsS 55 Ol 5 eascio
Ll e WolSss 3 (giludiadon Solea . Lsd o Lol 5 45 55 Aol 35, 4 5 L3 51 e Ol sles
AL 4zl el anen 5 5 O e 4 Sledst K1l s g 5 BB S

s sk 4 Ol slasls S oS Clil by pe Ol s a8 ol A (Lagn o855
L 2,50 KSOL 5l b 5 3 e il 5 Sl ccis (28l gln 1 p3Y ol Lol (g ST Ol
o g e 3 03350 pald Ly aBse ar Sla e sl IS 5 Slan Ol B ssss Oley 3l & 3les &S > fged
G oael s shie 4 Oltie IS 51 ang eslizul ( A5 5 LS5 oS anee s (g3, 5050 8 el a5l 5 sl
Rajapaksha & Jayasuriya, ) > 5 o csls Oy 55 Ol las & ol Slods &1l G (6357 90 J 25
s Jb s Dl 4 e L;Lm}llb'—l 05 4l L;Lbd)‘jY‘:fé le.a Lol 3 slael8s5 5 45 .(2020: 26
g Gl IP e b ol a8 sl e anle Jlions a0l Kooagdos 3 bapts il o 560
Slalie o (Sl ol alsn bglast w8358 en ol 53 55 abar Sl vt SIS 55 5 ol S
ol (Lee & Park, 2016: 75) dule skl 1) YU Co o S35 L L sl S a0 ba i sl
Il b S o e 5 a1 U oled Sl kel a8 wien WaolSa5 5 pae pin Sl slaesis
GlaolSins 2 opl s 2l o855 5 sladnl b a5 L i Gres (oIS (Bl5 Olaj 55 Sledlbl dols 03 S
ilesls Wl 1 550t el 4 iy Gl 5 o il Sledst (Slles Gl g 5 LG 5b 4 L sa
L35 48 WLlos o Wb ased Sledst 5l s i &1L 1 555 bl Sledst o5 wmen
ot e gl gt 53 1 gl Sl e Sladst 5 S it S S pe 4 | Ol Sl
5 ol i o OB s Wl G S sladsly bk 53 et Gl e 1S gladsl Bl
(Wang , 2017: 1661) Clos ;51 35 5 4 o550l 0 s JS 53 i Slilse w581 G55 L
A3 0L 5 Lled Gl 1 sl 3 5 65 S sl oS 5ol Ol 5o | Slles ol 538 Il s oSS
Colda 5 JRS edd = ke 35l 51 gl i 55 1) Ol Bles DU 4 2 omes LS A5 G
Sop SleMbl 5 o855 Sbl bl (sl ddgn Slands lp Llple s adpa s a0l
5 JpS EMS i pn s 0 s, S  BMS iaipn &) p0 4 458wt J i85 ATIS
SO 3L, et g 1ilig Gl s e (et s SKSOL) GLanST (Gl 5 SESLL s e e

Sl Losld =55 5 2555 JAS pteew thadpn Dose 4 Jiles b OL Gola el Sose 4 Sl

4. Automatic Terminal Information Service
S Sl ol L S o Ll il 511 0T pale &g a0 5038 63 555 5 1y Jloe i Do e oDl oy ol 1355 gn elinal sk SlaolS3 5 55 Vgons s 0!
Sl 5580 0kl o)l UG Cole V a I8 2 sl b g ol B b b Sl 5 (50 Sl SeMBL (g Conss Juld 5 didb e e
Jola Sl ol adl 3 e iy ol S G 5 S b 4 edd hes Sledbl 5 (SdL sl EalS Doy cnl Al o3V O Sl s (5 h b g S
ol W1 o S g b Sl edd s (S5 S ¢ 3 oS i g s DU ST U S e e Tl S S L OT Gl S a4 3L e pas T SN
LS alanl |y Lol Lol el 5 3y G Osd 5 352y |y ol s Sledbl
5. Building Management System
S r el Ll J RS 5 gl s Ol bl s Sl IS O (s )
6. Energy Management System
Ans e 1 01l a5 LIS T ol slasl il el sas Go b 5l s e S u‘)}I@’r L 655 4 bsym glaesls &S ol (G sl 51 s



ay S8 drw g p 3bl e g Gilukiad b ;3L o

sl ARMSY 5855 3 e S e (e 5 o8558 (el Slaid (Giludiad pn to e el
53 2Vl ol Sl e o855 ke ol 2 ae 35lse LS s s o835 5 SO (gilutiad s (sl Lol
das Al ) Leglss ool Cope 4 AP e dedss Copde el Sl (Glededipa
(S50 oy el bt g G ms 55 o gmrdb o Ol 4t 3 &S (Alghadeir & Sakran, 2016: 153)
S e S S S5 3l s pde comge Lol 5 s il i lalegls 4 Sl s O
gt OIS 51 a8 andge 1 eI L 0T S e & 5 S o Ll nl 4 Ol e et a oS35
Ll cel wamen 5 Ol 4 b Slosst &1 5l w83 Olais olas b bLijl zils b ]
2 opomen L3S o allae Slon 0L 3T S L s 68 e 1 Ol 5 Ll ol Oluebl
42 5L 33 W 51 (S o (sl 58 bl IS e g 4 OF 53 (8350 S e s e diad 0 oS58
5 abgye sl 5 sl glaglle slisy e IS Ol Glapile &5 Slapiupn Ladsa J2S

(Mohamed et al., 2018: 125 ) ol bl L s .

TRIF G
S Sl Sl B S Do ook Dl (5, K8 5 wns 53 01 A 5 JE Jom paose b el
S ol g ey Oliesdin olan bl s L1550 806 5 <o, selSs sldlas 4> Hooper (2008)
Jo Cmis By 03 2l Gl OS2 By 5 ke gl OBL 4 b Leglas 55,5 45 Sl 0l
U e b 0LL s Ezadi (2009) sl wils cte U Kas S Ol s dos Lles LB
Dehganzad (2010) 5 5l ,n s K338 5 o gabatil Gacdlad anw s » 51t o855 s glasls
4S Wlodowsy a2 ool & 2l5n S8 5 Jo b LS 53 5S 052 (6 K38 St o) 2 glel OLL 3
S gldlie s Koo et al (2011) ool anils zie 50 andlas 5y50 ailaie (g K5 S anwss L5 oS5y 3
oS b a5 3003 53 s e 5 onl5 Wl i8S s s KB S 1 plee B e slacs b
oer o Wl Sl i Gl pl3 5 Waal 6 K83 5 (ol dsls 55 alea & 5 Jo 4S Aoy
e 6 Kas S anwy  ales & 5 o> o LU 5 s Wlis s Sagai (2013) ool ails b
Lol gleie QLB s Jhe el p iage o Sl odony i opl 4 (gde o855 5 taalllas 5 50)
Llaxsls 5l dgdo 4 398 sladle b oS ola b ple 5 dgine o dlol fole 398 sladle b Jgin ¢
Golwdadipa glas S,IS oy s j3Baloch & Barforoshan  (2018) .ol 35 (o K3 5 <l
Silwdiadizn Slol adlzn os 51 (S 1 dadisn S8 5 Jom (S8 6,803 8 anesi o 6,50 5 Aol
Sla,siS  Kas S g pleub, byl dlis ;s Nazmfar et al (2020) .l o3 S b e (o K23 S Aolis

7. Automation Resource Management System
&uel consumption

Qurnaround time

Ir@al-time

Istakeholders

Idisruptions



aA \iﬂ"‘)L@.:u/\eDJM‘EJL@)MJM‘@@\F&M&&MM

3 s Sl s &S Loty et cpl 4 My Jom glacale o) 5 ol Bl 4l sl
Sl abassls slaysiS s K83 S Sledsr Sl sl s e Sl Cond 4 oM

el 135 55 5 S e el
©) gl B 5 Jo Goludkiadpa B ) 53 45 5 S Ol G Ol (o0 (ol Wty oz 0 2l b
A orl ol G sosls 5 a8 K0 el e (e 5583 axwg p (555 (ilediadsa o

el

b gy 93l

Sl 5 baosls (6513 S ol o = o 55 ccanle Llod 5l 5 (63,0,8 a5 5l ol s s,
G Ml &S Gl S el 4B S g (wbiin ) Sle 5 IS b iss Gk Sl GBS
G0 4 e ok plulid ol Slalllas 5 (gl Slae Sl eslinal bt e o800 glaad g (sl
Waadl go slad (B d5lS 2a5 & OLabid )8 s a5 L) Lol eal s & sy 4 5L 5 [ymn Julos
O ales 315 0dd mll o ST ik sty SV g b lasliin 2T s 5 (sl b ) il ials
wrws p bl o855 ilutiatsn laadlye S S Ll ogas 53 b Ad il s a3
s grnly ol yy SV g 4 O, el 6 Ks S

A5l 5 6, K838 o5 Ol )8 (a3 Ol e ooman 5 O1LKE3 8 65,8 55 Goms ) (sobal amalr
Olpte 18 Ve sl baly ol 53 das e 1S5 (6 K05 S 5 dadipa B 5 Jem §sd e b sl a0
ool b 5 (Lagaly (5 g1 B) Ol 5 J5lST 2s) (a8 5 (6 K33 8 o350 sl Olulid )
Qs w5 O 8 o B i 5o s (Igme Lot (o) i) A8 815 adlllas )5 ils s
Dbl 5 L a8 Ol 318 Yer slde (o ps Doy a8 5 a4 (o5, O K S sluas G5 esisl
Sl eslinad b ctndls g 3Ll ge o355 55 (6, K35 8 slaais8 ¢lsil 52) (6,885 5 b o Olda = ki
DB Sy 3550 5 Slsl Giow ()bl wsad Olsie 4 (G353 53 550 Ol 3les) o3l B3l (5 S sad Lhs)
A28 Jsb nie g3 51 G (st Sl ) W osls (6551 e (s1p Sle o3k oS ol S5 3N s S

o el ol 0303 b 5 sl s 53 OF bl 5 2las & 3 il i asliliny tass Sl
B s Gy Slase Blas i b bl e soble SVslae Sl etd (goslaer glaesls Jos
Ll ol oozl (Smart- PLS) ldl o oslawsl Sl 5dle 5

ke Ly susl 5 05l e ke lassslias o AT 51 S Ol 4 oble SVl Sl
3 SS) il Olsas Gl S nl e e AS b Slos e 5 LT lasslh Sl S 5
SLiss K a4 e S Sl Bl i b ars aileie e OLSEas5 sln 1 saub
ol OF (bl IS 5 53 Slaloms (oS K50 am (miis LS B0 4 3L pde (bl SVsla
Vevr 5ol a S 5 gleg sl s Jags ol 5,66 &S ol S5 4 p'\l .(Pashazadeh et al., 2020: 186)
5 Ges Jiee et Olye 4 ladiadipa slaadlge «Sl 5 Al o bgrie Ol LT e 68555 )

.mpvﬂd@d\wbwoly@}g@ﬁ;:;w}s



44

6)_{:.;; szﬁ;lﬂ}@a e\f;;} djbmjhﬁuﬁégl’ﬁ

a\f.ﬁ‘g} 6JL.~.L.«...§‘,A 6&&."-\.& -\ J}.\»
Table 1- Indicators of airport intelligence
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Table 2- Tourism development indicators
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Figure 1: Location map of Tehran and Mehrabad Airport
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Table 3- The final factors of smartening airports
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Table 4- The final factors of tourism development
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Table 5- The average score of airport smart components
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Table 6- The average score of tourism development components
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Table 7- Reliability of the research components (the effective components of airport intelligence on
tourism development)
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Figure 2: T statistic between research components (source: research findings, 2021)
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Figure 3: Path coefficient between research components (source: research findings, 2021)
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Table 8- Structural model test (path coefficients, t values, significance level and test result)
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Table 9- Quality test output of measurement and structural models
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Abstract

Nowadays, one of the important issues of sustainable development of societies is the
intelligentization of transportation, especially airports. It seems that the smartening of airports
is effective in the development of tourism. Therefore, the aim of this article is to measure the
impact of smartening Mehrabad Airport on the development of tourism in Tehran. The current
research is applied in terms of purpose and descriptive-analytical in terms of nature. The
statistical population of the research is the tourists who arrived at Mehrabad Airport in Tehran
and the experts in the field of tourism and airport intelligence. Regarding the tourists, 200 of
the passengers who entered the airport as tourists were selected by a simple random method,
as well as 10 people from the airport managers. And university professors were selected as
experts by snowball method and were questioned through relevant questionnaires. Structural
equations based on variance with partial least square method (Smart-PLS) were used to
analyze the data and examine the effects of variables. The findings of the research showed
that 16 research components (airport intelligence) explain the development of tourism in
Tehran to the extent of 0.824. The highest amount of path coefficient (beta) is related to the
components of improving passengers' experience (0.728), providing more attractive comfort
services to passengers (0.689), reducing prices (0.681) and flight and airplane security
(0.595). to be Also, the results show that with the smartening of Mehrabad airport, the ground
for the development of tourism in Tehran will be smoother.

Keywords: Air Transportation, Intelligentization, Tourism Development, Partial least
Squares Model, Mehrabad Airport.

Introduction

Today, many governments emphasize the development of the tourism industry as one of the
most important industries in the economic development of countries. In the planning related
to the development of tourism, paying attention to the aviation sector and its current and
future capacities is particularly important. From this point of view, it is significant that until
2008, about 35% of tourists visited tourist areas by plane, and it is predicted that this figure
will reach more than 50% in 2025. Air transportation is one of the important factors of
economic, industrial and tourism growth, and in the meantime, the airport is the most basic
part of the air transportation industry, whose extensive progress has a great impact on the
development of regional tourism and the evolution of tourism spatial patterns. gives in this
regard, one of the recent developments is the smartening of societies and infrastructures:
smart city, smart tourism and smart airport.



Wy dﬁ.&b}fw"s}abbiﬁe\f;gﬁd)bw}hx}ujaw

According to the mentioned contents, it can be said that one of the things that should be
considered in the economic and tourism development of any country is the smartening of
airports. Mehrabad Airport is considered one of the most important international airports in
the country in terms of transporting foreign passengers and tourists, which unfortunately,
according to the relevant indicators, is still far from a smart airport. While the metropolis of
Tehran, as the capital of Iran, has countless historical, natural, economic and therapeutic
assets in the field of urban tourism, but the existing capacities have not been used in a
sustainable and beneficial way, and there is a possibility that if Mehrabad International
Airport is smartened development of tourism in Tehran and then the country (because the
development of airlines and its intelligentization are among the prerequisites for the
development of the tourism industry of the societies). Therefore, it is necessary to measure the
impact of its intelligentization in the tourism development of Tehran city to be a basis for the
planning and action of the officials in realizing the intelligentization of this airport. Therefore,
the main question of the research is as follows: To what extent are the components of the
intelligentization of Mehrabad airport effective in the development of tourism in Tehran?

Materials and methods

The current research method is applied in terms of purpose and descriptive-analytical in terms
of nature. The data and information of this research has been collected through library and
field methods (questionnaire), in such a way that firstly, by library method, the components of
the smart airport using theoretical foundations and studies First, it was identified, then
according to the content analysis method and according to their validity (by surveying experts
using the snowball method), the number of components was reduced (elimination or
integration) and finally, a questionnaire with closed questions and a Likert scale was
designed. and airport passengers were asked to answer the questions of the questionnaire
regarding the impact of the smart components of Mehrabad Airport on the tourism
development of Tehran metropolis.

The statistical population of this research consists of two groups of tourists as well as airport
managers, experts in the field of tourism and university professor's familiar with the subject of
intelligent transportation and tourism. In this regard, 10 managers, experts, professors in the
field of tourism and airport, were selected by snowball method (until the theoretical saturation
of the answers) and were studied using the Delphi method (content analysis method section)
and in the tourist survey section Also, due to the uncertain number of tourists entering the
airport; Experimentally, the number of 200 passengers who, according to their own opinion,
were present at Mehrabad airport with the intention of tourism (in various types of tourism),
using a simple random sampling method (passengers present at the airport) as a sample
Research statistics were selected and questioned.

It should be noted that the time period for data collection (taking the questionnaire) took more
than two weeks. The research tool was a researcher-made questionnaire whose validity and
reliability are explained in the findings section. In order to analyze the collected data,
structural equations based on variance with the partial least square method were used in the
form of Smart-PLS software.

Findings and Discussion
In order to identify the effective components of smartening airports in tourism development,
content analysis method was used, and among the 56 primary components of smartening
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airports, 16 components and among the 38 primary components of tourism development, 25
components were selected as the final factors became.

Also, the average opinions about all 16 components of airport intelligence and all 25
components of tourism development were above 3 or the same average level.

The value of the T statistic in the research model for the effective components of airport
intelligence on tourism development showed that the highest T statistic was for the
components of passenger experience improvement (5.13), flight and aircraft security (4.37),
transportation access, respectively. and general transfer (4/31) and regularity and central
program in service delivery (4/01) have been obtained.

The 16 smart components of Mehrabad airport explain the development of tourism in Tehran
by 0.824 and all 16 smart components of Mehrabad airport have an effect on the development
of tourism in Tehran, their T-statistic value is greater than 1.96 and the value Their error level
is less than 0.05.

conclusion

According to the findings of the research and since high access to high-quality transportation,
especially air transportation, is one of the basic conditions of tourism development, it can be
concluded that by making Mehrabad airport smart not only at the level of the city of Tehran
but also at the level of the region and the country will see sustainable development. This
research clarifies the fact for managers that by identifying the important components of
intelligentization and measuring their effectiveness, in addition to the development of tourism
in Tehran, they can provide the basis for the sustainable development of the country. In this
regard, using the experiences of successful countries such as Turkey and the UAE, which
have cultural and developmental affinity with Iran compared to other successful countries in
the field of airport smartening and then tourism development, can be effective in this regard.



